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Software
As a service
for Hospitality

All-1in-One

Manage Operations | Service Guests

Better Communication Better Productivity Better Service Higher Revenues

www.stayplease.com



Sti‘)bleaée Operation

Work and Communicate
in one single platform!
Streamline work and communication

Among your operation staff for
faster and better guest service

Tools to run every aspect of your
operation

Get a wealth of data to measure
productivity drive cost efficiency
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Housekeeping Task Defects Rush/ Preventative Lost & Incident
Workflows Dispatch Reporting QRooms Maitenance Found Log
Reporting

Escalation

Management E

Rush room
Incident handling
/ HOD
Front Office
Cleaning
Inspections
Housekeeping Guest requests
Maintenance
Guests ‘ Work Orders
Guest can request Engineering Inspections
service, food, amenities
directly from their
device without Lost and found
downloading app Call Centre & Inventory

Mics. Courtesy call




Sti‘)blmé@ Guest

ail Carrier 9:41 AM (—

= Welcome Alan Sun L ENv

Room 1402 &)

C/In: 14/12 - 2:00 PM Cloudy, 260C / 780F
C/Out: 17/12 - 12:00 PM Thu, 14 Dec 2019

Earn Guest Satisfaction . 8 [
Amenities JClean Room] Concierge | Laundry

and Revenues!

< Guest Request
. B Q it Service Directly
Let your guests request service from shopping | Wekeup | 1v channel | Fag order
their own phones WITHOUT -~ o 3
downloadlng any apps' Slmply scan Tal:e‘;axi RDee;gcrtt Late C/out DND n n
fa QR codg and login with guest om
information.

QR code

Upsell food and beverage NO APP download

promotions, late check-out,
laundry... create more revenue = e a1
opportunities and guest satisfaction. i AN el & 3 i |

Upsell and Earn

Multi-Languages support N
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2 0O & Serve International
Guests
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Serve your guest in their
native language:

A

- Hotel Information

- Promotions

- Room Service Menu

- Housekeeping Requests
- Luggage Assistance

- Make up Room

- Laundry Pick up

- more...



Sté)bleaé@ Chat

StayChat
Centralized Chat Console for Messaging
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-S> Support Quick reply
multi-departments/ templates

Tag name for agents in single Read receipt and @

ED returning guests conversation typing status
000

Searchchat Timeline activity
history tracking

Singapore - Novastay O Agents: (Fa8 @ ® Leave conserva tion A iMsJane Cooper
P, 4 | Room 1402 | OI KTN
a @ £]0103/1400  [F 07:03/15:00

, 505 | Cameron Williamson
Iwanna book a breakfast .. - 12:06 pm

Info Timeline

Profile

GuestName:  Jane Cooper

608 | Kristin Watson (ViP1 Nationality:  English
Help me book a taxi at SPM - 3:30 pm English

Closed ) on Wes 30 Jan, 2020 at 8:00 am by F&8 Language:

2215 | Savannah Nguyen Email: JaneCooper@gmail.com
Iwanna book a breakfast ... 11:30 am startedon Thu Feb 1, 2020 at 12:00 pm by Hong Kong - Jane Cooper Phone +85123 456 789

) Jane Cooper 12:03 pm Membership:
Hi, this testing. I would like to make a reservation for caprice. Order ID: 123456789
Staymenu ID: 123456

PBX 12:04 pm
Thank you for your request. Please give me a moment tocheck for you.
In the meantime, may I please confirm your name and room number

Jane Cooper 12:05 pm

My name is Jane Cooper in room 1402

d conservation at 12:05 pm

FaB  joine:

23
Typing.

12:06 pm

Note created by PBX on 12:03 x

If have some important point, PBX wil leave note for the next department to taking on.

4

Support Integrated Interfaced
Wechat; WhatsApp; Line; into StayPlease Operations / with PMS for guest profile
Webchat Guest modules information
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Hospitality Voice Assistance made easy;:

@ Unleash the power of Voice Assistants without
needing additional hardware in the guest room.

[IEH with SayPlease, all you need is the existing room
handset with or without speakerphone.

0, Alleviate workload of call agents

@ Answer common routine questions

® Forward call to human when needed

& Can be installed with or without
Netustay Cloud PBX

Make voice the command center of your guest room !

Turn on the lights/ Room control

| | Settemperature... =~ H ﬁ N
How may I be of I -
assistance? I’
I
I‘ ’ What time does | Al Automatically answer
, 1 | thespaopen? common questions

1!
i\ Can you send me )
" atowel? 0000 - -—--- 3 : Housekeeping Requests
\ I=
\\ 8
\ auto -
‘\ The ai is ¢ dispatched
1 Pressa Speed 2  Speak | caconistoo 1 ___ S Maintenance Requests
. noisy
Dial to start
Sta)()/ecw@ _
SayPlease Major Benefits
+ Provide multi-language call service v Easy to deploy v Charged only when used
without multi-lingual staff . . o
g v No privacy and data issues v No additional hardware
v Reduce manning for service centre in room

v Multi-languages support: & engish @) chinese { ) French
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www.stayplease.com
sales@stayplease.com

Service Technology Partners Ltd.
Level 9, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong



